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Needle Felt Carpet 
Maintenance Guide 

 
Thank you for choosing a Beaulieu carpet! Your purchase is a long-term decorating investment and this 
guide includes important information about product care, so you may enjoy your carpet for years to come. 
 
Recommended Tools 

• Vacuum (shop vac type) 
• Cleaning solution: 1 part of liquid dishwashing detergent for 4 parts of warm water (detergent 

must be clear and not contain any bleaching agents) 
• Bucket 
• Hose or pressure washer 
• A few dry towels 
• Brush or sponge 

Regular Maintenance 

If not attached to the floor, shake out the carpet outside to remove dust, leaves or other debris. 

Vacuum any remaining dirt. 

Clean the carpet with the cleaning solutions suggested above and a brush or sponge. Be careful not to 
damage the carpet by brushing it too hard. 

Rinse the carpet with a garden hose or a pressure washer.  

Let your carpet air dry. You can use dry towels to pat it and help remove excess water to speed up the 
drying time. 

Spot cleaning method 

CAUTION 
No other household cleaners or other ingredients should be used other than those recommended 
specifically for carpet since they may contain chemicals that could damage your carpet. 
 
If you are uncertain what type of spot cleaner you should use, start by gently using a volatile dry-cleaning 
solvent as described in suggested method "C" on next page. 
 
If you know what type of stain you are going to treat, please follow the specific recommendations for the 
type of stain to be treated by using the cleaning methods on the “Suggested Spot Removal Guide” below. 
 
Never apply these products directly to the spot you are trying to clean. Instead, apply them to a clean, 
white absorbent towel and blot clean. 
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SUGGESTED SPOT REMOVAL GUIDE 

Stain Cleaning 
Method Stain Cleaning 

Method Stain Cleaning 
Method Stain Cleaning 

Method 
Asphalt D Dirt F Kool-Aid A Pet Feces C 
Beer A Egg A Latex Paint A Pet Urine C 
Beet Juice B Felt Marker D, E Lipstick D Prune Juice B 
Blood A Furniture Polish E Liqueur A Red Clay Soil F 
Chewing Gum H Furniture Stain D Make-up D Rust A 
Chocolate D Gelatin A Medicine A Shoe Polish D 
Coffee D Grape Juice B Mouthwash A Tea D 
Cola A Grape Soda A Motor oil (used) D Vomit C 
Cooking Oil D Grease D Mustard A Water Colors A 
Cough Syrup A Ink (ball point) D Nail Polish G Wine B 
Cranberry Juice B Iodine A, E Oil Paint D   
Crayon D Ketchup A Orange Juice/Pop A   

Cleaning Solution  
Mix ¼ teaspoon of liquid dishwashing detergent in 1 cup of warm water. The detergent must be clear and not contain 
any bleaching agents. 

 
 
HOMEOWNER OBLIGATIONS 
To maintain warranty coverage and ensure fast and easy warranty service, the homeowner is responsible 
for the following: 

• Keep 2 sq. ft. (0.2 m2) of excess unused carpet remnant after installation for testing purposes 
• Keep and be able to provide the original sales receipt or documentation illustrating proof of 

purchase and installation date of the carpet 
• Make sure the carpet is installed according to our Needle Felt Carpet Installation Guide 
• Keep a list of products used to clean the carpet 

Please visit our website at beaulieucanada.com for the most up-to-date version of this document as it 
may have been revised and updated since this printed version. 
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